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Introduction
Your HOLMAN Portable Retractable Hose Reel uses a 12mm HYBRID FLEX HOSE for added 

strength and durability, rated to 3,000kPa and includes a 7× FUNCTION SPRAY GUN.

For your information, please read these installation instructions before using your 

Portable Retractable Hose Reel. Please keep all instructions and refer to them when necessary.

 Á Do not leave the tap on–turn tap off after use and release excess pressure by 

pressing the lever on the watering gun before retracting back into housing
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Product Dimensions (mm): 
1121H 20m W:500 H:420 L:270 Weight: 8.7kg

 Á Please read these instructions in full before proceeding with setup
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Overview
a. Housing

b. Ground Spikes

c. Hexagonal Coach Bolts

d. Plugs

e. Hybrid Flex Hose

f. Tap-to-Reel Hose

g. 7× Function Spray Gun

h. Hose Connectors

i. Universal Tap Adaptor

j. Ball Stopper

k. Carry Handle

l. 360º Swivel Base

a

k

b

c

d

e

j

g

l

f

h i



4 of 8

Installation
Your Portable Retractable Hose Reel can be set up on lawn/ground, or can be bolted to a concrete floor.  

 

Lawn/Ground 

1. Check the TAP-TO-REEL HOSE can reach your 
tap prior to inserting the GROUND SPIKES 
(maximum 2m from tap to hose reel)

2. Place the Portable Retractable Hose Reel on a 
flat area of ground. Insert the GROUND SPIKES 
[a] one at a time using a rubber mallet to help 
push them all the way down to secure the unit

 Á Avoid hammering into hard ground as this 

could bend or damage the GROUND SPIKES

3. Check the unit is secured by the GROUND 
SPIKES, adjust them if needed

4. Connect your TAP-TO-REEL HOSE to your tap

PLUG 11.7mm

MASONRY DRILL 10.0mm

BOLT 8.0mm

Concrete Floor 

1. Check the TAP-TO-REEL HOSE can 
reach your tap before proceeding 
(maximum 2m from tap to hose reel)

2. Place the Portable Retractable Hose Reel in the 
required position and mark the 4 holes carefully 

 Á It is very important to use the correct size 

drill bit, so a very secure fit is made before 

installing the Portable Retractable Hose Reel

3. When ready, drill all four holes, then hammer 
the PLUGS gently into your concrete floor

4. Place the Portable Retractable Hose Reel in 
position over the four PLUGS and screw in each 
HEXAGONAL COACH BOLT until all four have 
a secure hold on the base against the floor

5. Connect your TAP-TO-REEL HOSE to your tap

a
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Operation and Care
Extending, locking and retracting the HYBRID FLEX HOSE

 ® Pull the HYBRID FLEX HOSE to the desired 
length and stop, the hose will lock.

 ® A short tug on the HYBRID FLEX HOSE will 
unlock the hose and allow it to extend further 
or retract back to the unit. If you want to stop 
at another desired length a small tug on the 
HYBRID FLEX HOSE will lock the hose again.

 Á When extending the HYBRID FLEX HOSE from 

its fully retracted position try to pull parallel 

to the ground to avoid the BALL STOPPER [b] 

catching on the HOUSING. If it gets caught, 

stop pulling and unhook the ball stopper 

before extending the HYBRID FLEX HOSE.

 Á You will find an indication sticker [c] 

1 metre before the maximum length. 

Do not pull the hose past this point

 ® When walking the HYBRID FLEX HOSE back to 
the HOUSING, turn off the tap, press the lever 
on the 7× FUNCTION SPRAY GUN [d] to release 
the water pressure in the hose. This makes 
the retraction of the HYBRID FLEX HOSE a lot 
easier and prolongs the life of your Hose Reel.

 Á Do not leave the water turned on with the 

hose under pressure when not in use

 Á Always turn the water off and draw 

the water from the hose after use

 Á Do not attempt to pull hose reel apart

 Á Do not pull the HYBRID FLEX HOSE to start 

retraction and let go of the hose. Always guide 

the HYBRID FLEX HOSE back to the housing
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Troubleshooting
Question Answer

Why is my fully extended HYBRID 
FLEX HOSE not retracting?

CHECK If the HYBRID FLEX HOSE retraction wheel 

is stuck and the HYBRID FLEX HOSE is fully 

extended, the wheel still has movement past 

this point. Grip the HYBRID FLEX HOSE close 

to the guide hole and gently pull.  

 

The retraction wheel will give you enough 

movement to unlock itself before you slowly 

allow the auto retraction wheel to wind the 

HYBRID FLEX HOSE back into the unit. 

 Á Do not leave the tap on–turn tap off after use and release excess pressure by 

pressing the lever on the watering gun before retracting back into housing

 Á 3,000kPa burst pressure

 Á 3°C min working temperature

 Á Not recommended for drinking purposes

support@holmanindustries.com.au
www.holmanindustries.com.au

27-28 Chapman Place
Eagle Farm, QLD, Australia 4009

Reliance Worldwide 
Corporation (Aust.) Pty. Ltd.

Customer Service
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Warranty
2 Year Replacement Guarantee - Housing

Holman offers a 2 year replacement 

guarantee with this product.

In Australia our goods come with guarantees 

that cannot be excluded under the Australian Consumer Law. 

You are entitled to a replacement or refund for a major failure 

and compensation for any other reasonably foreseeable 

loss or damage. You are also entitled to have the goods 

repaired or replaced if the goods fail to be of acceptable 

quality and the failure does not amount to a major failure.

As well as your statutory rights referred to above and any other 

rights and remedies you have under any other laws relating to your 

Holman product, we also provide you with a Holman guarantee.

Holman guarantees this product against defects caused by 

faulty workmanship and materials for 2 years domestic use 

from the date of purchase. During this guarantee period 

Holman will replace any defective product. Packaging 

and instructions may not be replaced unless faulty.

In the event of a product being replaced during the guarantee 

period, the guarantee on the replacement product will 

expire 2 years from the purchase date of the original 

product, not 2 years from the date of replacement.

To the extent permitted by law, this Holman Replacement 

Guarantee excludes liability for consequential loss or any other 

loss or damage caused to property of persons arising from 

any cause whatsoever. It also excludes defects caused by 

the product not being used in accordance with instructions, 

accidental damage, misuse, or being tampered with by 

unauthorised persons, excludes normal wear and tear and 

does not cover the cost of claiming under the warranty or 

transporting the goods to and from the place of purchase. 

8 Year Replacement Guarantee - Hose

Holman offers an 8 year replacement 

guarantee with this product.

In Australia our goods come with guarantees 

that cannot be excluded under the Australian Consumer Law. 

You are entitled to a replacement or refund for a major failure 

and compensation for any other reasonably foreseeable 

loss or damage. You are also entitled to have the goods 

repaired or replaced if the goods fail to be of acceptable 

quality and the failure does not amount to a major failure.

As well as your statutory rights referred to above and any other 

rights and remedies you have under any other laws relating to your 

Holman product, we also provide you with a Holman guarantee.

Holman guarantees this product against defects caused by 

faulty workmanship and materials for 8 years domestic use 

from the date of purchase. During this guarantee period 

Holman will replace any defective product. Packaging 

and instructions may not be replaced unless faulty.

In the event of a product being replaced during the guarantee 

period, the guarantee on the replacement product will 

expire 8 years from the purchase date of the original 

product, not 8 years from the date of replacement.

To the extent permitted by law, this Holman Replacement 

Guarantee excludes liability for consequential loss or any other 

loss or damage caused to property of persons arising from 

any cause whatsoever. It also excludes defects caused by 

the product not being used in accordance with instructions, 

accidental damage, misuse, or being tampered with by 

unauthorised persons, excludes normal wear and tear and 

does not cover the cost of claiming under the warranty or 

transporting the goods to and from the place of purchase. 

Should you suspect your product may be defective and need 

some clarification or advice please contact us directly:

1300 716 188 

support@holmanindustries.com.au 

If you are certain your product is defective and is covered by the 

terms of this warranty, you will need to present your defective 

product and your purchase receipt as proof of purchase to the 

place you purchased it from, where the retailer will replace the 

product for you on our behalf.

HOUSING
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We really appreciate having you as a customer, and 
would like to say thank you for choosing us. 

We recommend registering your new product on our website. This will ensure we have 
a copy of your purchase and activate an extended warranty. Keep up to date to with 

relevant product information and special offers available through our newsletter.

www.holmanindustries.com.au/product-registration/

Copyright © 2024 Holman Industries

Thanks for being a
#SMARTGARDENER

http://www.holmanindustries.com.au/product-registration/?=manual
http://www.holmanindustries.com.au/product-registration/?=manual
http://www.holmanindustries.com.au/?=manual

